NOUVEAU CONTOUR ®

COMMUNICATION

Our communication training incorporates the following topics:

Dealing with clients

e Initial contacts

e Four basic needs of a customer
e Basic communications

e Communication style

Dealing with difficult clients

e Dictators

e Cry babies

o Negativist

e Dealing with every personality

Personal presentation

e Personal image

e Visual identity

e Publicity

e External and internal relations
e Crisis management
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